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The NSPCA:
It’s all about

and working together for a kinder world

animal welfare
includes an animal's physical and mental states. According to the NSPCA, an

animal's welfare should be considered in terms of five freedoms:

n Freedom from hunger and thirst (ie having enough fresh water and food to 

maintain the animal's health)

n Freedom from discomfort (having an appropriate environment in which to 

live, including shelter)

n Freedom from pain, injury or disease (receiving rapid diagnosis and treat-

ment to prevent these problems)

n Freedom to express normal behaviour (having sufficient space, proper 

facilities, etc in which to do this)

n Freedom from fear and distress (living with conditions and treatment 

which avoid mental suffering)

By taking care of these five points, you can go a long way towards ensuring that

an animal's welfare is taken care of. However, some people think that if they

meet one or two of these criteria, they are taking good care of their animals.

In reality, an animal needs more than just food and water. For example, in addi-

tion to suitable food and fresh water, a dog needs a warm place to sleep in 

winter, needs to have visits to the vet when it is sick, needs to receive regular

deworming and parasite (fleas and ticks) control, needs to be given enough

space to exercise and needs to receive proper treatment and appropriate 

handling (not be subjected to screaming or hitting).

NSPCA Units
When someone mentions the SPCA or NSPCA, we all tend to think about

dogs and cats - but Wendy Willson made it clear that the SPCA focuses on so

much more than domesticated pets. The NSPCA is home to five specialist

units, which include the following:

n The Society Liaison Unit - this Unit ensures that all member societies 

(SPCAs) are familiar with the SPCA Act 169 of 1993 and its rules, and that 

all committee members, volunteers and staff uphold the NSPCA Statement 

of Policy.

n The Farm Animal Protection Unit - this Unit inspects all facilities 

where farm animals are kept, used or farmed, irrespective of the size of the 

operation. It also ensures that existing agricultural codes and legislation

relating to animals are adhered to, and it works hand in glove with 

government, industry and retailers to improve current legislation. The 

Farm Animal Protection Unit oversees all aspects of the animals' welfare,

including rearing, transporting, handling, restraints and ultimately, slaughter.

Some of the areas covered by the Unit are intensive farming (including fish 

farming), draught animals, pounds, exports, abattoirs, saleyards,

transportation and small scale farmers, complaints, routine inspections and 

disaster response and assistance. The NSPCA is against practices which

Animals can bring so much joy to people, but

sadly, the opposite is also true. Some people

abuse animals, take wild animals from their 

natural environments to raise as pets, smuggle

them, train them to fight, neglect them and

sometimes even kill them for entertainment. 

T
he National Council of the Society for the Prevention

of Cruelty to Animals (NSPCA) takes animal welfare

very seriously and its staff is committed to ensuring

that animal owners recognise their responsibility to all 

animals in their possession.To learn more about the NSPCA

and its work, SERVAMUS visited its office in Alberton,

Gauteng. It was eye-opener to speak to Wendy Willson, one

of the National Inspectors, and to hear what these inspectors

have to deal with each day. For the following couple of

months, SERVAMUS will share some burning issues with you,

such as dog fighting, bestiality and animal smuggling, which the

18 National Inspectors of the NSPCA have to deal with on a

national scale. These NSPCA inspectors have many sad 

stories to tell, but fortunately, there are also many stories

with happy endings.

Animal welfare
Before looking at what the NSPCA does, it is important to 

elaborate on the topic of animal welfare. Animal welfare
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cause suffering or distress to animals, or 

which unreasonably restrict their move

ments or their behavioural patterns, which 

are necessary for the well-being of the 

species concerned. One such an example is 

the use of sow creates, in which pregnant 

sows are kept for the greater part of the 

gestation period (107 days). A sow crate is 

a metal crate, usually with a bare floor,

which is so narrow that the sow cannot turn 

around and can only stand up and lie down 

with difficulty.

n The Animal Ethics Unit - the aim of this 

Unit is to find and promote humane alter-

natives to experiments or procedures 

carried out on animals and which cause pain,

suffering or distress. The use of animals  in 

research raises specific ethical, welfare and 

scientific concerns, and therefore this Unit 

conducts routine and post-approval inspec-

tions at research facilities and identifies 

legislation and national standards governing 

animal research and subsequent areas 

of improvement.

n The Wildlife Protection Unit - this Unit 

was established in 1987, and has gained 

national recognition for its expertise and 

sound approach to the welfare of wildlife.

The Unit's activities include wildlife rescue 

operations, lobbying to outlaw unethical 

practices, monitoring and inspecting the 

conditions in zoos, sanctuaries and 

rehabilitation centres, elephant-back safari

operations, and captive predator facilities. It 

also assists SPCAs around the country with 

wildlife issues in their respective areas. The 

Wildlife Protection Unit also responds to 

disasters and wildlife emergencies.

n The Special Projects Unit - this Unit 

focuses on issues such as pigeon racing, dog 

fighting and the well-being of security dogs.

Although society recognises that animals are 

often used in the service of humans, utilisa-

tion does not give humans the right to 

exploit or abuse any animal in the process.

The NSPCA is committed to working with 

organisations utilising service animals to 

ensure that the well-being of the animal is 

achieved and maintained. As education is of 

paramount importance to the NSPCA, law 

enforcement officers who work at National 

Ports of Entry/Exit are informed about 

animal smuggling and animal transportation 

welfare concerns, as well as what to be on 

the lookout for with regard to animal-
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related crimes (more about this in a 

future SERVAMUS article). Awareness 

is also raised regarding associated 

crime, which takes place through the use 

of common animal transport avenues,

such as smuggling drugs in the cage of a 

vicious dog. The Unit is also responsible 

for some unusual investigations, such as 

the ethics and environmental impact of 

releasing butterflies at weddings.

NSPCA care for animals trapped
in disasters
Animals are sometimes the victims in disas-

ter situations, such as fires, floods and trans-

portation accidents. The NSPCA, which

works closely with governmental bodies and

local SPCAs, come to their rescue. The

NSPCA deals with animals in crisis and also

provides support and conducts follow-up

relief interventions with affected animal

owners. In the case of a fire, back-up would

include return visits done to provide medical

support or bring food supplies.

During the January 2013 floods in Limpopo,

an estimated 15 000 crocodiles escaped

from the Rakwena crocodile farm near

Pontdrif after the Limpopo River had over-

flown. A four-member  team of qualified

personnel from the NSPCA went to the

area on 26 January 2013 to ensure the

humane handling and capture of the croco-

diles and to intervene and assist as required.

The primary aim was to ensure that the

crocodiles' welfare was not compromised

during the process.

There were incidents noted in which croco-

diles were being stunned to facilitate 

capture, but which was done without the

use of water, which renders the process inef-

fective and inhumane. This is not only harm-

ful to the crocodiles - the captors were 

placing themselves in danger. The fact that

these crocodiles had been in captivity from

the day that they hatched, and had never had

to hunt their own food/prey, together with

the impact their escape would have on the
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In September 2012, the NSPCA conducted a week-long outreach cam-

paign in Mbotyi and Lusikisiki in the Eastern Cape. During this week,

403 domestic animals were sterilised, vaccinated, dewormed and treat-

ed for the prevention of fleas, and each animal received a bag of decant-

ed cat or dog food (as appropriate) as well as a collar and a blanket.

The NSPCA staff also ensured that 257 heads of cattle from Mbotyi

were dipped to protect them against parasites, that four stallions were

gelded and that another 11 equine received medical treatment.

In July 2013, National Inspectors from the Society Liaison Unit spent

two weeks in the Northern Cape, covering a distance of 3500 km.

This is the largest and most sparsely populated province, and the

towns and villages in it are very remote. Because there are only two

SPCAs (Upington and Kimberley) in the entire area, animal welfare

support and services are badly needed in the many underprivileged

communities in this province. During this outreach campaign, aban-

doned and unwanted animals were removed, information about animal

husbandry and about the Animals Protection Act was provided to ani-

mal owners as well as to SAPS members. The NSPCA also distributed

educational material, food, blankets and collars, and gave pets deworm-

ing treatments and treated them for external parasites. During the

Northern Cape outreach, the NSPCA attended to a complaint in

Barkly West regarding starving cattle.These cattle, which were beyond

recovery, were euthanised and feed was obtained which would last a

few days, in order to give the owner the opportunity to sell some of

his animals and to purchase the necessary quantities of feed for the

remaining cattle.

The NSPCA uses both education and action when liaising with the 

public. They strongly believe in education, as education goes a long

way towards preventing animal cruelty.

On the legal side
The correct application of laws pertaining to animal welfare is para-

mount and as the NSPCA only has 18 inspectors who work national-

ly, it is vital to work closely with the SAPS and other law enforcement

agencies to ensure that these laws are upheld. In the case of non-com-

pliance, the NSPCA works closely with those in the legal profession in

the interpretation of these laws and subsequent suggested sentencing.

It has become clear to SERVAMUS that the NSPCA will not hesitate

to take legal action against the perpetrators of animal abuse and neg-

lect, or who take any action in contravention of the Animals Protection

Act of 1962.

***
During our interview with Wendy, we discovered that, apart from

enforcing the law, the NSPCA is involved in many projects that are

intended to inform and educate the public and law enforcers about

animal welfare. One could say that the NSPCA is giving animals a voice

- animals such as Misty, an abandoned two-month-old donkey found in

Bela-Bela and Thandora, Bloemfontein zoo's lone female elephant, who

was taken to Gondwana Game Reserve near Mossel Bay for 

introduction into a free roaming wild elephant herd.

Source: www.nspca.co.za - Accessed on 27 November 2013.

The NSPCA’s donkey protection project
The NSPCA National Donkey Protection Project of 2013 is a holis-

tic approach to improving the lives of donkeys, which are used to

draw carts and farm implements, to carry packs across rough 

terrain and for riding. These kind and gentle creatures are often

abused, as people view them as stubborn and stupid. In reality, the

times when donkeys are not willing to work are often when they are

so exhausted, or in such poor condition, that they simply cannot

continue working.

The NSPCA makes it clear that each aspect of the care and welfare

of donkeys needs to be addressed. This includes:

n structured working hours, so that the animals have a chance to

rest and graze

n avoiding the use of heavy and unsafe carts

n replacing worn, unsafe tyres which cannot be adequately 

inflated, creating more resistance for the donkeys to pull

n youth educational programmes

n primary health care

n training owners on humane harnessing, and

n the humane training and handling of donkeys.

water and ecosystem (biodiversity) of the area if the crocodiles were

not captured, were regarded as problematic.

Community outreach
The poorer areas of our country often lack the necessary resources

and veterinary services to help animal owners to care for their ani-

mals. Through outreach programmes, the NSPCA is able to assist in

these areas by offering primary health care (primarily sterilisation and

vaccination) and by encouraging satisfactory care standards (housing,

nutrition and handling) for animals. To the NSPCA, sterilisation is crit-

ical and is promoted during these outreaches. For every dog or cat

sterilised, many animals' lives are saved as unwanted litters, which are

often neglected, are thus prevented from being born.
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